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CLIENT SURVEY AND NEEDS ANALYSIS: 

Client input is necessary for successful graphic design. This survey will help you articulate and identify the overall goals of your project. Each key decision-maker should fill out his or her own survey, answer each of the questions in a thorough but brief and clear manner, and add any additional notes or comments at the end of the survey.

Schedule:

Current date: 

Answer here.

Due date (If the project will launch in phases, list proposed milestones and dates.): 

Answer here.

Client and definitive contact: 

Company name:

Answer here.

Your Name:

Answer here.

Position/title: 

Answer here.

Company address: 

Answer here.

Business phone: 

Answer here.

What is the best time to phone you?

Answer here.

Email Address: 

Answer here.

Current website URL: 

Answer here.

Company details/current situation: 

Briefly describe your organization. Who are you, what do you do, why is it relevant (to you, to your clients, to society, etc.)?

Answer here.

Who is the primary contact with final approval on the project?

Answer here.

Describe the project and the concept, product, or service it is intended to provide or promote.

Answer here.

What primary business problem are you trying to solve with this design?

Answer here.

Are there mandatory requirements for this project that we need to know?

Answer here.

What is your budget for this project or the range you are expecting to pay? NOTE: Some organizations prefer not to disclose their budget in an initial contact, but if you are willing to tell us your budget, it will help us craft an appropriate proposal.

Answer here.

Briefly describe your target audience for this project.

Answer here.

Describe in as few sentences or words as possible how the user should perceive your company -- the feelings you wish to evoke, and the brand attributes you want to convey. (Sample feelings might include: warmth, friendliness, reassurance, comfort, or excitement. Sample brand attributes might include caring, honesty, humor, professionalism, intelligence, technological savvy, sophistication, reliability, trustworthiness, conservative, modern, elegant, corporate, innovative, organic and cutting-edge.)

Answer here.

Logo design information: 

What exact words (name of your company) should appear in your logo?

Answer here.

Do you have a tag line or a slogan? Would you like it to appear on/under your logo as well?

Answer here.

Colors you would like to be used for your logo:

Answer here.

Colors you do not want to see in your logo:

Answer here.

Do you have any special font requirements?

Answer here.

Where do you plan to use your logo?

Answer here.

Are there any particular concepts or symbols that you would like to integrate into the design?

Answer here.

Describe some creative ideas you might have in mind for your logo design:

Answer here.

List the URLs of any company websites that have logo you find compelling. What specifically do you like about those logos?

Answer here.

Please provide any other information that will help us create a logo design for you. If you are interested in additional services, please list them below:

Answer here.

Additional notes/comments:

Please take as much space as you need. 

Answer here.

